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1. Introduction

This document outlines VAT processing in Traveller. This is particularly to assist existing Traveller
users in the Republic of Ireland where, from 1 January 2010, the services of travel agents are no
longer exempt from VAT. Travel agents will be required to account for VAT at the standard rate of
VAT (currently 21.5%) on commission received.

2. VAT Rates

The rate of VAT is set in Branch details:

% Branch Details Maintenance

Branch List] .-’-'-.ddress] Setting

WaT Rates

Sub-Agent WAT

| |
| |
3 | |
q |
3 |

Menu options: File — System Utilities — Branch Details — VAT rates (tab)

Rate 1 = 0.00%, ie: Zero rated
Rate 2 = 21.5%, ie: Standard rate

3. VAT Processing

There are three types of VAT Processing within Traveller:
e VAT on Commission
e Transaction VAT
e Sub-Agent VAT

These are described below

3.1 VAT on Commission

3.1.1 Conventional Document Entry
VAT on commission is input in Traveller Document Entry:

continued/
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2= Mr G Black - Client Details

Address 1D Northl\a_‘iew Office tel, Baaking 0000034001 Travel 18AAANAD Lead
ElligathEEISTal\!-l';?gdon rtIdDoEi.leetEI Transactian Status Agent
Meals
Account
Fieferance Seat Request
E rnail Other Requests

Transactions ] Aclit. ] Paymerts | Supplier Documerts | Ticket View] tetmo ] Gross I.] F‘ru:u[ile] Cliert Details | Consultations

Doc | Description Status £ Ref Diate Produced Prirted
Type Tickets

- i
Daoc. Entry x E xit | Options

Document Type FIN or LAT:

Dacument FIN | Final invoice received gggrmssmn Voo Szmgmssmn 100.00

Type
AT Rate AT Value

Use VAT Rate 2 and the amount of VAT will be automatically calculated

3.2 Transaction VAT

Use this process if the transaction itself attracts VAT. This may be in addition to (or instead of)
VAT on commission.

The amount in the transaction costing includes VAT

Cperator HERZ Hertz Rent A Car

Madel |Cnmpa|:ﬂ

Group IEI—

From Date J M Time l—
To Date J M Time l—
Duration |3— Day{s)

Destination J | |

Pick Up At |Airp|:|rt

Dirop OFF At |Airp|:|rt
Total Cost Costing TB.EDincluding VAT

You must make a VAT Document Entry in order to enter the VAT on the Transaction. Use the
VAT Document Type:
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1IZ_JDELII”ﬂEm WAT | Enter booking WAT
¥pe

|

VAT Rate ([2 v VAT Value 13.89

Traveller will calculate the amount of VAT within the transaction total, ie:

64.61 Excluding VAT
13.89 VAT = 21.5% of 64.61
78.50 Total including VAT

Document Keywords:

Keyword Section Description

NETOFVAT Transaction Line total before VAT

VAT Transaction Line VAT amount

TOTAL Transaction Line total including VAT
BOOKNETVAT* Trailer Document total before VAT
DOCVAT* Trailer Document VAT amount
TOTAMT Trailer Document total including VAT

* For refund documents, use NETVAT instead of BOOKNETVAT, use VATAMT instead of
DOCVAT

3.3 Sub-Agent VAT
The Sub-Agent VAT Rate is set in Sales Account Maintenance

= Sales Account Maintenance
| w
Account Mo, |SUEB1 Account on Stop [~ Telephone Frevent Auto Process [
F | Prevent Auta Printing [
Account Mame |5ub Agent Travel Fau | Prevent Docurment Save [
LMD weeoinedd Mandatory B Ticket Commizgion fully rebated [
Sub-tgent W Sub-fgent YAT Rate m CRS UserDefineds Mandatory [ IUnbonded Business House -
Separate Agent/Passenger documents B CRS UserDefinedtd Mandatony B Uze anginal CRS pay type far fee v
& Save gf Cancel L) ? Help

Menu options: File — Master File Maintenance — Sales Accounts — Sales Account Details
Use VAT Rate 1 if VAT is not involved for this Sub-Agent account

Link the client to the Sub-Agent in the Client Details:

Transactions l At l Payments ] Supplier l Diocuments ] Ticket Wi ] temo l Gross | l Profile  Client Detailz lCanultations

Mame ( | _)
Address I ﬂccoml J

Cam T
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The Sub-Agent VAT amount will be automatically calculated in the Detailed Costing window:

Mrs C Grey - Detailed Costing

lterm |Pax |Cost | Tatal ~
Adult Fare 1 3200.00 3200.00

>

Cost Sub-Agent  [2g0.0g Sub Agent { [352.35 )

Centre issi
Commission Total Cost  |2847 B5
Sub-Agent  [oo 5e
VAT '

&é’CIear Costing |  OK |x Cancel |? Help |

4. Fees

4.1 Quick Fees
The VAT Rate for each fee is set in the Quick Fees maintenance window:

Quick Fees maintenance rz|
[d |Tran. |Oper |Description Feetalue [Adult |Child | Infant | VAT | Combing | A
Type
13 1: SERY | SERY | Boaoking Fee 15.00 B [ e B
v

Transaction Type service Charge
Cperator Code serice Charge

Description |

Fee value

r r r

Flease note. If none of the abowve boxes are ticked then the fee will be applied as a fixed value

B ( Ifticked this fee could be combined with Air or Rail transactions in Documents )

Fririt T Delete | < i New < Edit X Eit | 7 Help |

Menu options: File — System Ultilities — Costs and Fees — Quick Fees
Use VAT Rate 1 if VAT does not apply to this fee
The Fee value excludes VAT

VAT will be automatically applied when Traveller creates the fee transaction:

VATireland Ver -2



Traveller VAT Processing Page 7 of 8

2% Mr P Brown - Service Charge

Operator SERY Seniice Charge Booking Type Definite hooking

Date e | [2am0010

4 Service Charge - Total Cost Only Required ***

Commems

Total Cost

Book Ref |QFEE1

15.00 Excluding VAT
3.23 VAT = 21.5% of 15.00
18.23 Total including VAT

4.2 Rule Fees
The VAT Rate for each fee is set in the Fee Rules Editor window:

2% Fee Rules Editor E@

Fiule [dentification Sub-rule editor
Rule Code |F“'”‘EI j |IF j |Transacti0nT_l.Jpe j |= j |BSF’:.~‘-‘«il Tickets ﬂ
Description |Hu|e Fee | Jl J | J
I [+ Rebate Commission]
WAT rate |2 - [ sub-rule continues 1 1
Bazic sub-rule Charge asa p.ementage
B asic Bule = t az a fived walue
Basic charge 0.00 3 3 PRIEEnians tinimurn sub-rule Charge .

(o az afixed value

Q.00
Minirmurn Charge 0.oo b awinnum sub-rule Charge 0.00 & Save Subnle
tl axirmumn Charge: 0.00 WAT rate for zub-rul

Apply B asic Charge Apply Sub-Fule
(s perBooking ¢ perPaszenger O per Ticket O per Sector (¢ perBooking ( perPaszenger  per Ticket O per Sector

Menu options: File — System Ultilities — Costs and Fees — Rule-based fees

Use VAT Rate 1 if VAT does not apply to this fee

The Fee value excludes VAT

VAT will be automatically applied when Traveller creates the fee transaction during invoicing:

2% Ms T Fox - Payment Entry

Tran | Trans Operator | Total Cost  |Balance Due| Payment Pay Pay Lowe ATOL Ma ”
Type “alue Type | Method|Dep

1 BSF B4 71.75 7175 0.o00 [a
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12.00 Excluding VAT
2.58 VAT = 21.5% of 12.00
14.58 Total including VAT

5. Travel Agent's Margin Scheme

Our understanding is that the Travel Agent's Margin Scheme applies only when the agent is
officially acting as a principal, ie: not acting as a conventional travel agent (intermediary).

In this situation, the VAT is calculated as the amount of VAT within the margin, ie:

246.91 Excluding VAT
53.09 VAT = 21.5% of 246.91
300.00 Total margin including VAT

This can be input into Traveller Document Entry as Commission Value 246.91 and VAT Value
53.09

Traveller version 6829/05 provides a new facility to make this process easier. This is controlled by
a new Global Option as shown below:

7= Global Options

Interface Configuration l Pazzenger Details l Prirting Cptions l
Client Options | CostsandFees | CRs.BSE YOLYI
Security Levels ] Storage Limits System Options

[ Apply Departmental selections [v Prompt user to prod

[ Avto-insurance only for specific operators [v Prompt user to prod
|IF Buying Price calcs Commission' AT |
[ CFM allowed at BOC in Document Entry [ Select Departments

Menu options: Options/Tools — Global Options
The Buying Price can be input into Document Entry when this options is set:

2z Mr D Rust - Document Entry

Tran Trans |Oper |Doc | Total Cost | Amount Balance | Comm | Comm Comm | Comm WAT | Status | Tra
| Type | | Type Collected | Due |Rate  |Value WAT ;Value | WA

T [THOM |FIN [197800 | 000 [ 19780 2 |s309 |ioC

_IIZ_Jocument FIr v} Finaldrvaice received gzgmlssmn W v} Szmgmssmn 24691
]
i 300.00 difference :
2 - VATVaIue
Amount

Buying Price | 1675.00 WAT Rate
Total Collected  Balance Due
Reset ,7 | J T « K ‘ X  Exit | ? Hep ‘

Traveller will work out the margin and the appropriate commission and VAT values.
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